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Best
General Insurance Platform

Paymentshield has earned this award for its 
cutting-edge technology

 aymentshield increased its profi ts by 68% last year to £11.5m and has recently 
been recognised as one of the fastest-growing companies in the UK. Many might 
wonder what the secret is to Paymentshield’s success – but, for brokers, its 

innovative technology is clearly no secret. 
Inertia, Paymentshield’s quotation software, frees up brokers’ valuable time which 

would otherwise be spent on administration. 
At the touch of a button, you can generate quotations for MPPI, buildings & contents 

insurance and landlords’ buildings & contents insurance, as well as eTrade applications 
direct to Paymentshield underwriters. Inertia also fully integrates with MBL, Trigold, 
TMOS, Mortgage 2000, 1st Software and Sesame, allowing common customer data to be 
shared, without forcing brokers to re-key information.

Over the past year, the fi rm has invested heavily in the support it offers to intermediaries, 
updating and improving its website, launching an e-conveyancing service and even 
setting up a broker support team for those rare offl ine enquiries. This shows a progressive 
approach to technology that justly deserves the highest praise.

Web address: paymentshield.co.uk

Online opening hours: 24/7

Number of products accessible through the system: 11 variants of its three core products

Electronic applications accepted: Yes

Number of brokers registered on the system: 30,000 agents and 11,000 active users in any given year 
Mission statement: Paymentshield promises to provide imaginative solutions that support the advice 

brokers give.

Nice of you all 
to be so 

quick
technology

to judge our

No, really. Thanks for voting us best General Insurance Platform. Our Inertia system won hands down.
And, as it’s you, the brokers, who did all the voting, it means even more. So, genuinely, thank you – 
and look out for even more improvements to come.
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